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Please have the following information ready when calling New 
Jersey One Call.  

 
 Pre-mark in white if appropriate before calling One-Call Center  
 
 Accurate Address (village, city, township) (not postal)  
 
 Nearest Intersections  
 
 County  
 
 Correct Municipality  
 
 Don’t use terms that can be confusing (“Right-of-Way,” easement area, etc., 
use numeric measurements where possible)  
 
 Define specific location using distance measurements. Example: “10 feet 
behind curb line, in street and 20 feet behind both curbs,” etc.  
 
 Subdivision Name  
 
 Lot and Block (if available)  
 
 Mile marker for NJ Turnpike, Garden State Pkwy, Atlantic City Expressway  
 
 Excavator’s Name, Office & Field Telephone #’s, Fax & Pager #’s, Email, Best 
time to call  
 
 Excavator’s Address  
 
 Client’s Name, Address, Tele #  
 Name of caller, Title , Tele #, Pager # , Fax #, Best time to call  
 
 Site Address (Town in which you are digging, not postal address)  
 
 Type of Work, Depth of Excavation  
 
 Extent of Work  
 
 Start Date, Start Time 
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